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Customer Experience: In-Person Delivery Order 

 
Wonder what customers see when they get your invitation to purchase 

cookies? 
 
Step 1: A customer receives a girl’s email announcing that cookie season is open. 
The customer clicks the “Buy Cookies Online” link and is taken to the girl’s Digital 
Cookie site. 
 

  
 
 
Step 2: As the customer orders packages, the total amount updates. Once the 
customer has selected the cookies she wants, she can click the “Have Girl Scout 
Deliver the Cookies in Person” option. 
Once the customer is satisfied with her order, the customer simply clicks the 
“Checkout” button. 
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Step 3: The customer is taken to a checkout screen to complete basic shipping and 
billing information. 
 

 
 
The next screens ask customers to: 

• Complete credit card information. 
• Choose a second option if Girl Delivery is not approved. 
• Share if they were Girl Scouts. (optional) 
• Indicate if they want membership or volunteer information (optional) 

 
 
 

 
 
Once the customer has completed the information, they click the “I am not a 
robot” box and the “Place Order” button on the right side. 
 
 



 

 Digital CookieTM  2023 
 
© 2022 Girl Scouts of the United States of America. All Rights Reserved. 
 

Customer  ̶In-Person Order v1 – 3  

Step 4: The customer then sees an order confirmation screen that includes the 
option of placing a new order in case they want to send some to a friend! 
 

 
 
Step 5: Customers will receive a series of emails about their order. 
 
The first is an order confirmation letting them know that their order is pending 
approval from the parent. 

 
 
 
 
Then an email is sent indicating the order has been approved. If the order has been 
declined, an email is sent to notify the customer and give them the option to place 
a new order to have cookies shipped or donated. 
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An email thanking the customer for their support for his/her support and asking 
them to complete a quick survey can be sent by the girl. 

If the order is a donation or contains a donation, the emails will reflect that as well. 



TCMs/Parents/Caregivers - Girl Delivery - Important Message:

The Digital Cookie system sends notification emails to parents/caregivers to approve orders 
for girl delivery as they come in. Last year, Girl Scout families did a great job of staying on 
top of those approvals! One thing that came up though that created confusion for 
customers, was that once an order is approved, the customer starts getting automated 
emails regarding their order. This led some customers to believe that their order would be 
delivered very soon after it was approved, but that wasn't always the case. 

Here are three recommendations for parents/ caregivers to follow, to 
prevent misunderstandings:

• Check cookie inventory before you approve order. If you don't have enough cookies on
hand, check with TCM.

• Communicate with customer right after order approval about timeline for cookie
delivery. Stay in communication with customer until cookies are delivered.

• Also, TCMs/Parents/Caregivers, coach your Girl Scouts on best girl delivery customer

service practices!

Girl Scouts:

• Double-check that your customer orders are correct as you prep them for delivery.

• Contact customers before you deliver cookie orders. That way, they can plan to be home
when you deliver and bring their cookies inside!

• Do not click on "order delivered" in Digital Cookie until the order has been delivered! It's 
confusing to customers when that button is hit well in advance of the delivery 
happening.

• You can take a photo of the cookies delivered and email it to your customer too.

• Include a thank you note with your cookie deliveries. Sign with your first name and a
caregiver’s email address or phone number, in case your customer needs to contact you.

• Neighbors might order cookies from a few Girl Scouts in the neighborhood. It helps
them to know who just delivered cookies, so they can thank you too!

• Please do not leave fliers, door hangers, business cards or cookies in people's mailboxes!
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